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xﬂﬂﬂﬂumﬂi Intro — The wiki and I

Sarah Maddox

Technical writer at Atlassian
10 years technical writing
9 years software development

Wik
Software that allows you to edit a web page and publish the updated
page immediately

Many brands: Confluence, TWiki, MediaWiki, etc

Confluence wiki

Enterprise wiki from Atlassian




5 CONFLUENCE Intro — Concepts

Ooo0-er and Aaah

WA challenge presented when using a wiki for technical documentation
One of the ways to tackle the “oo0-er’” moment

Plugin
Extends the core functionality of the wiki
Similar to an add-on for your browser

Space
A logical collection of pages in Confluence

Configurable and managed independently within a wiki site
See example %:/;i%
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Da: d

% Dashboard

Welcome to Confluence

Confluence is the enterprise wiki designed to make it easy for you and your team
to share information with each other. and with the world.

Where do | start?

All content in Confluence is organised into spaces. So to start browsing content,
simply click on one of the spaces listed below.

spaces: [ an A hierarchical page

@ Crowd 16

Documentation for the latest version of Crowd single signon and StrUCture In a‘ Space

identity management

@ Demaonstration Space

: s B Jashbo G ks ) ing Directories * Usi e Directory Browse
An example of a Confluence space with a tutonal and sample Sl e fod 1.6 B et L the Doy Siowses
content

@) Doc Demo Master

@) Documentation Demo

fe) show comment
(@) Playaround %
&= - ] Crowd 1.6 Documentation
) TempBackup /\ : o

About Directories

Crowd supports an unlimited number of user directories.

|'\‘-..'! Y Create a space - share inforf i pn with your team.

=[] Crowd Administration Guide
: ) , i |7 Getting Started
@, Feed Builder - create your cuf:© h R3S feed. + l—-l ozt : Star.ted :
(I | =] Managing Directories
People Directory - browse uf : 3| and personal spaces. 5] Using the Directory Browser
i= | =] Adding a Directaory
/\ I_I_ Configuring an Internal Directory Once you have defined a directory in Crowd, you can mz
. ® ] Configuring an LDAP Directory Connector the directory, for all applications that are mapped to that
A IlSt Of Spaces On my [ Configuring a Custom Directory Connector Crowd Administration Console or via the application, dep
|=] Configuring a Delegated Authentication Directory

Y ltiple directories t lication,
Conﬂuence dashboard [ Carfining € achiia ot s EDAP Hiiets ou can even map multiple directories to an application

» |nternal to Crowd.

e Connected to Crowd via an LDAP connector (e.g.
® A Crowd internal directory for user/group/rale ma
s Connected via a custom directory connector (e.g.

Tl
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5 CONFLUENCE Agile development

“We have come to value... 1

ReSponding to Change over following a plan
Customer collaboration over contract negotiation
Individuals and interactions over processes and tools

Worki Nng software over comprehensive documentation” W
But that's off topic /.

You may find some an&wers in a blog post or two
http://tinyurl.com/8n7pvz
http://tinyurl.com/a5ntwl

.Ag|le Manifesto and Principles: :
' http://agilemanifesto.orqg/




& CONFLUENCE Contents

Introduction

Agile development

Structure and chaos
Release management

Steering wiki development




5 CONFLUENCE Workflow and tracking

Create, review and publish a page

Track the page history % i

View all versions of the page

Revert to a previous version of a page
View a “diff”

Set permissions
Monitor via RSS and “watches”

| ook at some real-life comments




5 CONFLUENCE Workflow and tracking 1

Create a page with restricted permissions

'These procedures are based on
Dashboard * Documentation Demo * Add Page Browse » Sarah = [SEEH : core Conﬂuence functionality.

' There are alternatives that
% Introducing workflow 'make use of plugins.

|
L

|Wiki Markup ‘ Draft saved at 11:20 AM [ Save ] l Cancel
-

Confluence does not have any built-in workflow.

It does have the features and plugin points to let you design a workflow
to suit your needs.

Interesting plugins already created: <:: Add your page COntent

* =Approvals Workflow Plugin®: [http://confluence.atlassian.com/display
S CCHFEXT /Approvals+Workflow+Plugin]
* *Content Publishing Plugin®*: [http://confluence.atlassian.com/display
JCONFEXT/Content+Publishing+Plugin]

Location: Documentation Demo = Home Edit
Restrictions: Done
@ Restrict viewing of this page O Restrict editing of this page

L\ Choose me | £, Choose users | &, Choose groups | Restnct V|€W|ng to
Enter user/group name(s): my-team
:" I group(s) or user(s)
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Review via comments and updates ‘Our new wiki page lists two
i third-party workflow plugins

Unhide when ready to publish More about plugins later

Dashboard * Documentation Demo * Home * Introducing workflow Browse » Ed ~ [SEER

% Introducing workflow & Edit ok Add - £ Tools ~

.ﬁ Added by Sarah, last edited by Ed on Jan 12, 2009 {view change) hide comment

Comment: Added note about plugin support <:Z A Comment abOUt
Confluence does not have any built-in workflow. an update made

It does have the features and plugin points to let you design a workflow to suit your needs.

Interesting plugins already created:

o Approvals Workflow Plugin: http://confluence atlassian.com/display/COMNFEXT/Approvals +Workflow+Plugin
* Content Publishing Plugin: http://confluence. atlassian.com/display/CONFEXT/Content+Publishing+Plugin

D Atlassian does not officially support these plugins .
Please refer to the guidelines on Atlassian plugin support. <: z Page updatEd by
a reviewer

Add Labels

Comments (1) Hide Comments | Collapse All | Add Comment

W  Andrew says: : i S
i | think we should tell them that not all plugins are supported. <:Z A Comment from
a reviewer

Edit | Remove | Reply
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Track the page history, revert and view a “diff”

Dashboard * Documentation Demo * Home @ Introducing workflow @ Information * Page History Browse = Sarah = [SEERE]

% Introducing workflow Wi Fendd fp il Page history

[ Compare selected versions ] <:Z ShOWS a”

Version Date Changed By Operations
CURREHNT (v. 3) Jan 14, 2009 14:46 Sarah: u pdates

Minar rewording

Jan 12, 2009 13:36 Ed: Restore this version

Eded note about plugin support Revert tO a
Jan 12 2009 11-56 Sarah Restore this version < g preV|OuS
== Return to Page Information VerS|On |f
necessary

There are 2 changes. View first change.

confluence does not have any built-in workflow.

It does have the features and plugin points to let you design a workflow

to suit your needs. < See the dlﬁ:erences
¥ between two versions

Third-party developers have already created some interesting plugins:
# #papprovals Workflow Plugin®: [http://confluence.atlassian.com/display
JCONFEXT /Approval s+wWorkflow+Plugin]
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Set permissions

Attachments I Bonkmafksl T I Advanced IAl:tivit_v Space Admin Space perm ISSI OnS apply

< to all content in a space
and are quite granular

Groups

These are the permissions currently assigned to groups for this space

Pages News Comments |Attachments|Mail |Space
Create | Export| Restrict| Remowe | Create | Remowe | Create | Remowe | Create | Remowve | Remowe | Export| Admin
& confluence-users @ 0 @ © 0 0D B © 0D O B @ B O :

& my-team ® © © © © © © © © © & © © O You might allow your
team full edit and admin

ndivi rights while others can

ndividual Users

These are the permissions currently assigned to individual users for this space Only a.dd Comments

Pages News Comments |Attachments|Mail |Space
View|Create| Export| Restrict| Remove Create| Remove | Create | Remowve | Create | Remove | Remowe | Export| Admin

A, Administrator (admin) & & @ @ e & o 9 & 9 o e @ @

Edit Permissions

Anonymous Access

When a user is using Confluence while not logged in, they are using it anonymously

i . c
For example: Enabling anonymous ‘commenting permission, allows non-logged-in users to make comments in this space I the entlre S'te (nOt Shown hel’e)
|

Pages News Comments |Attachments|Mail |Space I 0 am
Cieaie Export| Restrict| Remowe | Create | Remowve | Create | Remowe | Create | Remowve | Remowe | Export| Admin : Page-level reStrICtIonS apply to a'

8 Anonymous B O O B B O B O O B O O B O single page (not shown here)

|
L
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Monitor via RSS and “watches”

 Brovse - eran - [ i
¢ e o - [CRETRAC < Watch a page or a space

& Attachments (0)

&) History

7 Favourite

e aroe el
A W’ﬁ"‘@
L Ir

Dioc Impaort

Dashboard * RSS Feed Builder

Build an RSS feed from
one or more spaces

Info

Wiew Wiki Markup % RSS Feed BU”der

Step1

Selectthe content you would like in this feed:

Types of content:

|- Pages 7 Comments |

[ News ltems  [¥] g Attachments “Watches” go to your email
|

. h .
Fl e as ‘address

i RSS readers abound, like
' Thunderbird (email) and Sage
' (Firefox add-on)
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RSS feed displayed in Thunderbird

&9 JIRA docs - Thunderbird

File Edit View Go
¥ : ]
=, 4 LJJ

S
Get Mail Write  Address Book

Message Tools

All Folders

Help

Subject

Sender

# [ smaddox@atlassian.com

# Re: JIRA Security Advisory 2008-08-26

Andrew Lui

13/01/2009 9:18 AM

= ) News & Blogs
1 Deleted
ApplLinks Docs
Confluence docs
Confluence Hosted docs
Crowd docs (1)
Documentation Download
Enterprise Hosting docs
IDE Plugin docs
IDE Plugin News
Integration docs
JIRA Confluence docs
JIRA docs (20)
Plugin Framework docs
SAL docs
~ Template docs
+ Ld Local Folders

# Re: How to create a JIRA Portlet

# Re: Connecting to SSL services

# Re: How to create a JIRA Portlet

# Re: JIRA XML-RPC Overview

# Re: JIRA XML-RPC Overview

4 Re: Modifying the Bugzilla Importer

“ Anonymising data

# Re: Anonymising data

# Re: JIRA Plugin Guide

# How to create a JIRA Portlet

# Current Reporter Browse Project Permission

# Re: Current Reporter Browse Project Permission
# Re: Current Reporter Browse Project Permission
= Configure JIRA as service on Mac 0S5 X

# Re: Configure JIRA as service on Mac 05 X

# JIRA 4.0 Upgrade Guide

# Re: Connecting to SSL services

# Re: Connecting to SSL services

# Re: JIRA XML-RPC Overview

Scott Harman
anonymous
Scott Harman
anenymous
anonymous
Michael Farace
Andrew Lui
Andrew Lui
Brad Baker
Andrew Lui
Andrew Lui
Andrew Lui
Andrew Lui
Andrew Lui
Andrew Lui
Andreas Knecht
anonymous
Andrew Lui
Andrew Lui

14/01/2009 3:28 AM
14/01/2009 8:56 AM
14/01/2009 10:45 PM
15/01/2009 8:09 AM
15/01/2009 8:10 AM
15/01/2009 9:34 AM
15/01/2009 11:29 AM

Workflow and tracking 6

aall

An easy way to
manage the

15/01/2009 12:08 PM
15/01/2009 12:10 PM
15/01/2009 12:11 PM
15/01/2009 12:13 PM
15/01/2009 12:13 PM
15/01/2009 4:16 PM
1:18 AM

10:23 AM

10:45 AM

Unread: 20  Total: 20

< wiki page
updates and
comments
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| ook at some real-life comments

Some customer comments are short,
to the point and directly related to the
documentation

Disable Velocity Caching - C... &3 |

Anonymous says:

The documentation should be updated to tell the user that {(apparently as of 2.7 but for sure in 2.9...) that file is in confluence/\WEB-
INF/lib/confluence-[version].jardvelocity properties.

Edit | Remove | Reply

Sarah Maddox says:

Fixed. Thank you 77
Cheers — Sarah

Edit | Remove | Reply

Add Comment
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)
|'\
e

EA Known Issues for JBoss - Co... &3 |

Stefan Baader says:

JBoss with tomcat inside
When using attachments with umlauts in the file name like déner_jpg we had problems to edit or remove those attachments.
Due to your hints concerning url encoding and an information from your own server we finally found the solution.

As we use JBoss application server with tomcat embedded we tried the following:

http://confluence atlassian com/display/DOC/Configuring+Tomcat%27s+URI+encading

Configuring Tomcat's URI encoding

By default, Tomcat uses IS0-8859-1 character encoding when decoding URLs received from a browser. This can cause problems
when Confluence’s encoding is UTF-8, and you are using intemational characters in attachment or page names.

In the conffserver.xml insert

)" DRIEncoding=

This means it is not enough to tell JBoss to use UTF-8. You have to tell it tomcat inside also.
Inside JBoss you'l find the tomeat server.xml here:
<jboss home=/semnver/default/deploy/jbossweb+tomcatss sar/server.xml

Example for the configuration for port 8080:

<!-- A HITP/1.1
<Connector port
maxThreads="25 strategy="ms" maxHttpHeaderSize="8192"
enmptySessionPath="true"
enableLookups="false" redirectPort="8443" acceptCount="100"
connectionTimeout="

disableUploadTimeout="true" URIEncoding="UIF-8"

Remove | Reply

Sarah Maddox says:

Hi Stefan

Thank you for this information @ We have included it in the page, under the heading ‘International Characters in Attachment
File Names'.

Cheers — Sarah
Edit | Remove | Reply

Workflow and trac

Some customer comments are
full of hard-won and relevant
information, which can be copied
Into the documentation

“Hi Stefan

Thank you for this information.
We have included it in the page,
under the heading ‘International
Characters in Attachment File
Names'.

Cheers - Sarah”
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EA confluence 2.10 Release Hot... &3

Nathan Guetta says:

Hi Sarah.

Why didn't you integrate one of your client called Dailymation in the video widgets ? We're very disappointed here at DM, we thought
the love was mutual | ()

Edit | Remove | Reply

Bill Arconati [Atlassian] says: Mathan, looks like a great opportunity. We've logged the request in JIRA

You ca

Jens Schumacher says: Hi Nathan, Dailymotion was actually on my list of senices to support, but

due

Sarah Maddox says:

Hallo Mathan

As you can see from the quick responses from other Atlassians above, the love is mutual @ I'm just adding my thanks to you

for making this comment.
Cheers — Sarah

Edit | Eemove | Reply

Nathan Guetta says: <ff

We're starting to feel the LOVE guys ! @
If you need any help on the integration side, don't hesitate to contact me.

Edit | Remove | Reply

Add Comment

Turning
disappointment
into LUV

“We're starting to
feel the LOVE
guys! If you need
any help on the
integration side,
don’t hesitate to
contact me.”
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xﬂﬂﬂﬂumﬂf Structure and chaos

Table of contents within a page

Left-hand navigation bar showing pages in space%

Index of documentation versions

Page ordering%
Content re-use%

W
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A

Table of contents within a page

On this page:

s Features of LDAP Caching in Crowd

s Supported LDAP Directories Use the {tOC} Or {tOC'ZOnE}

* Configuring the Cache
* Setting the Maximum Mumber of Elements in Memo < H . 3
. geginume |\Fu'llullin Inte[:lvalft;rCafcile U dtatesM ~ macrO tO bUIId a Ilnked IISt
* Relaxed DN Standardisation f h d th
Features of LDAP Caching in Crowd 0T headings within a page

Where the LDAP directory supports it, Crowd will keep an up-to-date cache of
directory. Use of the cache should improve performance particularly in director

Highlights of this release: Responding to your feedback:
i 45 votes satisfied
* Single Sign-On to Google Apps

s Connector for Apple Open Directory Keep logging your votes and issues. They help us decide what needs
& Plugin Framewark 2.0 and AP| doing!

| Limit the heading levels in the

¥ Cmist Lo e i <::gz TOC for a sophisticated effect,
such as the

“Highlights of this release:”

You can download Crowd from the Atlassian website. If upgrading fram a previous version, please read the Crowd 1.5 Upgrade Motes {tOC :minLevel=2 I maxLevel :2}

Highlights of Crowd 1.5

“ Single Sign-On to Google Apps

* Crowd now supports single sign-on (SS0) to Google Apps.
# Users can log in to Google Apps using their corporate username and password.
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Administrator edits the space layout

Left-hand navigation bar shows
pages in space

% Demonstration materials ¢ Edit  dF Add - £ Tools ~

Added by Administrator, last edited by Administrator on Jan 23, 2009 (view change)

Documentation Demo 2.0
@ Here are some bits and pieces that you may find useful.

Search . )
« Wikis for documentation Dynamlc table Of contents
= 14 Demonstration materials
Llﬂj Wikis for documentation : on the Ieft ShOWS a” pag_es
— < under the “Home” page in

|=] Introducing workflow

i3 Managing releases the space (Configurable)

Index
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Documentation version index ®@@m

Using spaces as version control mechanism

<¥> Demonstration materials ¢ Edit 9 Add - & Tools -

Added by Administrator, last edited by Administrator on Jan 23, 2009 (view change)

All Versions

 Here are some bits and pieces that you may find useful.

Click for all versions Expandable section at top

Documentation Demo 2.0

Documentation Demo 1.1 « Wikis for documentation < : Z of left-hand panel shows
Documentation Demo 1.0 documentation versions

Documentation Demo 2.0

Search

= {4 Demonstration materials
5 Wikis for documentation
|=] Introducing workflow
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%clmﬂllliﬂci Structure and chags 4

E :
Page ordering Live demo

paall

X List Pages - Tree View

=[+-T8l News | Labels | Attachments | Bookmarks | Mail | Advanced | Activity | Space Admin

View: Recently Updated | Alphabetical | Tree

Drag and drop a page or a
gH:;i:SiDnSLibraW You can maove any page by dragging it to a new position in the tree. | page tree tO a dlﬁ:erent
= [£] Demonstration materials location
43 Introducing workflow 2

[£ Wikis for documentation
Introducing workflow

Managing releases e p .
2 TreeNavigation LE 19 Introducing worlkflow 2

[ TreeNavigationVersions

[£] Wikis for documentation

Documentation on a wiki, by Sarah Maddox Slide 25
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Content re-use is alive and well in wikis

Confluence provides the following macros:
{excerpt} — Define a re-usable chunk
{excerpt-include} — Copy the re-usable chunk into another page
{include} — Copy the entire contents of one page into another page

Re-use content within one space or across spaces

Some blog posts (full URLs are in your handouts):

Content re-use on a wiki — http://tinyurl.com/576su6

Cross-application plugins — http://tinyurl.com/amypce

About the Atlassian Integration Guide — http://tinyurl.com/69ea57
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The {excerpt} macro
{excerpt}

There are people who don"t like cheese. Someone even felt brave
enough to ask, "[Is i1t weird to not like
cheese?|http://answers.yahoo.com/question/index?qid=200904201856
38AAThrmR]"™ While we may quarrel with the split infinitive, we
have to applaud the transparency and bravery shown by this
internaut.

{excerpt}

% Page with re-usable excerpt ¢ Edit drAdd -~ & Tools -

Added by Administrator, last edited by Administrator on Apr 23, 2009 (view change)
| like cheese!

There are people who don't like cheese. Someone even felt brave enough to ask, "lIs it weird fo not like
cheese?" While we may quarrel with the split infinitive, we have to applaud the transparency and bravery
shown by this internaut.

Add Labels
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The {excerpt-include} macro

* {excerpt-include:Page with re-usable excerpt]|nopanel=true}

b 4 Page re-using an excerpt & Edit o Add - Tools -

Added by Administrator, last edited by Administrator on Apr 23, 2009 (view change)

Let's take a look at some instances of internet bravery:

e There are people who don't like cheese. Someone even felt brave enough to ask, "Is it weird to not
like cheese?" While we may quarrel with the split infinitive, we have to applaud the transparency
and bravery shown by this internaut.

« "Internet bravery is probably the only type of boldness that can keep you from getting killed." This
sentiment is hotly debated on Newsvine.

Add Labels
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5 CONFLUENCE Release management
1L

Leading up to release date
Work in the “live” space
New --- Create new pages with restricted permissions
Updates --- Copy existing pages and restrict viewing
Follow the usual draft and review procedure

Close to release date

Copy space to create snapshot of current release ...

On release date
Unhide new pages
Update content of existing pages
Export new release to PDF, HTML and XML ...
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Release management 1

Copy space to create snapshot of current release

' The Copy space plugin is
‘not officially supported

More about plugins later

|
|
L

Dashboard * Crowd 1.6 * Space Administration * Copy Space Browse  Sarah Maddox ~ [SEERS)

Space Operations

;# Edit Space Details
% Edit Space Labels
3 Remove Space
(@ Copy Space

g Irash

Security

{5 Permissions

[&] Restricted Pages

Mail

2 Mail Accounts

% Copy Space

Pages § News | Labels | Attachments | Bookmarks | Mail § Advanced QB GLERNIGTL

“Copy Space” option

Copy Space

You are about to copy this space. Please fill in the new key and space name you wish
to use

Hame: |Crowd 1.6
Key: |CROWDO016
Use existing authors and dates:
Copy comments: ||
Copy attachments:

Copy personal labels: []

[ Save H Cancel ]

:: appears in Space
S Admin once the

plugin is installed
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Release management 2

List of spaces on Dashboard

Dashboard

% Dashboard

Confluence is the enterprise wiki designed to make it
easy for you and your team to share information with
each other, and with the world.

Spaces: | All

{';_} Application Links 1.1

{;j_} Crowd 1.3

Documentation for Crowd wersion 1.3.x
@) Crowd 1.4

Documentation for Crowd wersion 1.4 .x
@) Crowd 1.5

Documentation for Crowd version 1.5
i:y" Crowd 1.6

Documentation for the latest version of
Crowd single signon and identity
management

 Example comes from Atlassian’s
'documentation wiki at

(=% Archive spaces, e.g. CROWDO015

g‘: CROWD space contains current release
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Release management 3

Export major releases to PDF, HTML and XML

Dashboard * Documentation Demo * Browse Space @ Export Space Browse v Administrator ~ [SEEl]

Advanced

) Space Details
LIt Orphaned Pages
LIh Undefined Pages
L1 Templates

Export

& Export Space

Subscribe

EJ BSS Feeds
1 Start watching this space

7 Add Space to Favourites

% Export Space
Pages J| News || Labels § Attachments | Bookmarks | Mail JEGUETTE:LER Activity | Space Admin

Export content within this space in PDF, XML, or HTML format.

1. First. select your desired export format:

Export ) HTML Output
Format & ppF Qutput
O XML Qutput

Other | [ ] Include comments
Options | [] Backup Attachments (for XML export anly)
2. Then select the pages you want to export:
Pages to All (Only permitted to Space and Confluence
export: | Admins under XML export)
® Visible to you (Check All | Clear All)
Home
Introducing workflow
Release management

[ Export ” Cancel ]

“Export Space”
option is available
based on space
permissions
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Release management 4

Supply the downloadable documentation on the wiki

Dashboard * Documentation * Atlassian Documentation

% Download the Crowd documentation

Add Attachment | Download All

Hame Size Creator (Last Modifier)

@ View

Creation Date

 Example comes from Atlassian’s
'documentation wiki at

1
1
C

Browse * Sarah Maddox ~ EEERHES

gR Add ~

gl
8 Tools -

Last Mod. Date Comment

http://confluence.atlassian.com

Useful for

7 CROWD-1-6-20081217-PDF pdf 929MB  Dave OFlynn (modified by Sarah Maddox)

1§ ] CROWD-1-6-20061218-HTML.zip  16.22 MB  Dave O'Flynn (maodified by Sarah Maddox)

|# ] EROWD-1-6-20081218-XML zip 19.53 MB  Dave OFlynn (modified by Sarah Maddox)

% CROWD-1-5-20080904-PDF pdf 724 MB  Sarah Maddox (madified by Sarah Maddox)

Dec 18, 2008

Dec 18, 2008

Dec 18, 2008

Sep 04, 2008

Jan 12, 2009

Jan 12, 2009

Jan 12, 2009

Sep 05, 2008

Crowd 1.6
documentation
(PDF)

Crowd 1.6
documentation
(HTML)

Crowd 1.6
documentation
(¥ML from
Confluence
2.10)

Crowd 1.5
documentation

customers who

__ are behind a

— firewall or using
an earlier version
of the product
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How to make your voice heard
Plugins
Core wiki functionality

DITA and DocBook conversions
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Plugins extend the core functionality of the wiki
Similar to add-ons for your browser

Developed by Atlassian or third party

Installed into Confluence by an administrator

Many — see the Confluence Extension pages at the link
below

. How can you make your voice heard in plugin development?
'Try out the plugins. Tell the developers what you want.

VISIt the Confluence plugin page at:
http /Iconfluence.atlassian.com/display/CONFEXT/Plugin+Index
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Copy Space plugin — already
mentioned

Gliffy plugin for diagrams:

A commercial plugin which we use in
the documentation

Drawn on the web page

Editable by others, just like a wiki
page
Displays as a JPEG image
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Already achieved in Confluence:
Copy Space plugin
Page ordering

Pagetree macro bundled with Confluence

Still to be done in Confluence:
Bundling and support of Copy Space plugin
PDF exports

Version-specific links to help files

' How can you make your voice heard
| E .
‘about Confluence in particular?

i Use and abuse the wiki.

' Raise and vote for issues at:
http://jira.atlassian.com/browse/CONF/

|
|
B
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DITA to Confluence conversion
Open source project and asking for contributors
DITA2wiki converts from DITA to wiki markup

Not yet from wiki to DITA

Confluence to DocBook conversion
Proprietary solution developed as a Confluence plugin

Scroll Wiki Exporter

' How can you make your voice heard?
1

N iDITA2wiki project on SourceForge:
Wiki to DocBook and PDF ' http://sourceforge.net/projects/dita2wiki/

' Scroll Wiki Exporter:
http://www.scrollyourwiki.com

|
|
(=




& CONFLUENCE Thank you ©

Come up and ask me anything you like

| have a demo Confluence wiki on my notebook

Add reSSes. /So, the take aways are?

Email at sarah@atlassian.com

N

Blog at http://ffeathers.wordpress.com V

Atlassian at http://www.atlassian.com

Documentation wiki at http://confluence.atlassian.com




